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@Easyrix

Design calculations required to plan fixings for diverse
construction elements using Rawlplug® branded
products.

= Proprietary and free-of-charge application for design
calculations, responding to even the most specific requirements
of construction investments.

= Divided into subject-specific modules dedicated to individual
segments of construction works.

= Based on the latest EAD, ETAG and EUROCODE guidelines,
ensuring that calculations conform to the standards,
that they are precise and highly useful.

= Highly specialised features combined with simplicity and
intuitiveness of use to support every designer and ensure
safety of the solutions being designed.

ACCESS TO EASYFIX

The EasyFix application is free to download and use.
You can get the software from www.easyFix.rawlplug.com/en

@EIM

Automatic implementation of models and technical
drawings of the Rawlplug® fixings in the BIM/CAD design
environment.

= Proprietary application enabling models and technical drawings of
the Rawlplug® fixings to be downloaded and embedded in designs.

= Comprehensive sets of product data making design-related
decisions easier.

= Models and drawings available in 2D and 3D,
in 6 projections and the 360° view mode.

= Available on-line or ready to download and implement
in the BIM/CAD environment.

ACCESS TO SOFTWARE

There are two ways to use the data contained in BIM Rawlplug:

Integration of BIM Rawlplug
with Autodesk® Revit®

Integration of the data library with Autodesk® Revit® is possible
thanks to the innovative Revit plug-in. You just need to download the
plug-in from the rawlplug.com website. It is available in the Services/
Design & Software tab.

Using on-line software

BIM Rawlplugis an application that can be downloaded from the
Services/Design & Software tab on rawlplug.com. It may be used by
anyone who intends to browse through and become familiar with the
models, drawings and information the system provides, without being
forced to register and subsequently log on.



@ TechnicalHelpdesk

Consultations and technical/design support provided by
the Technical Department’s engineers, practitioners and
market experts.

= Technical and design-related consultations with our Technical
Department's engineers.

= Systematic and structured handling of problem-solving tasks,
thanks to forms dedicated to specific applications and products.

= Personalised design assistance with the specificity and require-
ments of individual solutions in mind.

HOW TO SUBMIT ENQUIRIES?

Enquiries are submitted via Rawlplug’s website. You simply need to
pick the right form, enter your data and information about your project,
and submit the enquiry form. Our employees contact the website using
the RTH tab of our corporate portal.The new format is user-friendly, and
it provides our engineers with enhanced tools, since now they have
access to all enquiries at one place.

@ TechnicallLibrary

Complete portfolio of technical documentation required
to place the products on the market as well as to select
and use them in the right manner.

= Option to pick from among 15 categories of information and
documents required to make the right choice of the brand'’s
products and to use them correctly.

= Complete set of product-specific technical and commercial
documents.

= Original documents as well as documentation required for legal
purposes, enabling distribution, designing and use of fixing
solutions.

BProductSelector

Appropriate selection of products to match specific
applications by taking the project’s requirements and
particular requirements into account.

= Possibility to choose products from among 10 product categories
in a selection-assisted process.

= Numerous convenient product browsing options relevant
from the intended use perspective.

= Transparent and highly functional presentation of useful
information.

= Option to enquire about product availability or specific properties.
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CUSTOMER SERVICES

Our dedicated customer
services team based in our
Glasgow office, aim to deliver
the best customer service
experience to our customers.

%J) UK DELIVERY

Please contact our customer
service team for UK delivery
options and up-to-date pricing
on 24hr and 48hr deliveries.

CONNECT WITH US
RawlplugLtd

RawlplugLtd

Rawlplug Ltd

RawlplugGroup
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SALES & CUSTOMER SERVICES
T | +44 (0) 141 638 2255
E | sales@rawlplug.co.uk

TECHNICAL ADVISORY SERVICE
T| +44 (0) 141 638 7961

E | rawltech@rawlplug.co.uk

GENERAL INFORMATION
T | +44 (0) 141 638 7961
E | rawlinfo@rawlplug.co.uk

FINANCE
T| +44 (0) 141 638 7961
E | accounts@rawlplug.co.uk



1. DEFINITIONS

In these conditions “Rawlplug” shall mean Rawlplug Limited; “the Goods” shall mean the
products supplied or to be supplied by Rawlplug under any Contract; “the Customer” shall
mean the company firm or person buying the Goods from Rawlplug under any Contract
and “Contract” shall mean a contract between Rawlplug and the Customer for the sale and
purchase of the Goods.

2.APPLICATION OF CONDITIONS

All Goods supplied by Rawlplug are supplied on the following terms and conditions and no
variation of those terms and conditions shall have effect unless expressly accepted by a
Director of Rawlplug in writing. Rawlplug’s conditions exclude any other terms and conditions
which the Customer may seek to impose whether or not the Customer’s conditions are
contained in any other acceptance or counter offer made by the Customer.

3.QUOTATIONS

All quotations given by Rawlplug are subject to acceptance by Rawlplug on receipt of
the Customer’s order. A Contract will only be formed when Rawlplug has accepted the
Customer’s order.

4. ACCURACY OF DESCRIPTION OF GOODS

Alldescriptions specifications drawings and particulars of weights and dimensions submitted
by Rawlplug or otherwise contained in Rawlplug'’s price list or other published matter are
provided by Rawlplug in the belief that they are as accurate as reasonably possible but none
of these shall form part of any Contract, shall not constitute a description of the Goods or be
taken to be representations made by Rawlplug and are not warranted to be accurate.
5.PRICE

All prices quoted are Rawlplug's current prices at the time of delivery and are exclusive of VAT
unless otherwise stated. The price payable for the Goods shall be the price ruling at the date of
despatch and Rawlplug shall be entitled to adjust the price of the Goods at any time between
the date of the order and the date of delivery of the Goods to take account of any increase in
costsincurred by Rawlplug.

6.DELIVERY

6.1 Delivery shall be deemed to have been effected:

6.1.1 Where the Goods are carried in a vehicle owned by Rawlplug or in a vehicle owned

by a carrier employed by Rawlplug when the vehicle is stationary as near to the point of
delivery designated by the Customer asit can reasonably get and the delivery note is tendered
to the Customer or the recipient of the Goods where delivery is not directly to the Customer.
6.1.2 In all other cases when the Goods leave Rawlplug's premises.

6.2 Time for delivery is not of the essence and Rawlplug shall not be liable for any loss or
damage caused by late delivery or by non-delivery.

6.3 Rawlplug shall be entitled to make delivery by instalments and to invoice separately for
each instalment. Where delivery is made by instalment each instalment shall be construed as
the subject of a separate agreement to which all the provisions of these conditions shall (with
any necessary alterations) apply.

6.4 Where Rawlplug has agreed to deferred delivery such delivery shall be accepted by the
Customer within six months from the date of the order. If the Customer fails to take delivery
withinsuch a period the risk shall pass to the Customer and the balance remaining undelivered
together with storage costs shall be invoiced to the Customer and payment shall become
immediately due.

6.5 Goods which the customer agrees to collect ex works must be collected within seven days
of Rawlplug notifying the Customer that the Goods are ready. If the Goods are not collected
within this period Rawlplug shall be entitled to invoice the Customer for the Goods and to
charge for storage of the Goods the Goods being held at the Customer’s risk.

6.6 Deviations in quantity of the Goods delivered from those stated on the Contract shall not
give the Customer the right to repudiate the Contract to reject the Goods (save insofar as they
materially exceed the amount ordered) or to claim damages for breach of Contract and the
Customer shall be obliged to accept and pay at the Contract rate for the quantity delivered
(exceptinsofar as the Customer has the right to reject the Goods under this condition).

6.7 The Customer shall ensure that the point of delivery designated by the Customer and all
accessroutestoitare reasonably accessible for motortransport and shall also take such further
steps as are reasonably necessary to facilitate delivery by Rawlplug at such point of delivery.
7.PAYMENT

7.1 The price of the Goods (less any discount to which Customer is entitled) shall be due and
payable on the last day of the month following that in which the invoice is dated. The time of
payment of the price of the Goods shall be of the essence of the Contract.

7.2 If the Customer fails to make paymentin respect of any invoice on the due date;

7.2.1 Allinvoices for Goods delivered for which payment has not been received shall become
immediately due and payable not withstanding clause 7.1 or any previous agreement to the
contrary.

7.2.2 Without prejudice to any other right or remedy available to Rawlplug, Rawlplug shall be
entitled to:

7.3.1 Charge the Customer interest (both before and after judgement) on the amount unpaid
atthe rate of 2% above the U.K. Clearing Bank base lending rate from time to time, until actual
payment on all overdue accounts.

7.3.2.2 cancel the Contract or suspend any further deliveries to the Customer.

7.4 Rawlplug reserves the right at any time to demand security for payment before continuing
with or delivering any order.

8.RISK AND PROPERTY

8.1 Risk in the Goods shall pass to the Customer when the Goods are delivered or collected by
the Customer or its agent.

8.2 Notwithstanding delivery and the passing of risk in the Goods the Goods shall remain the
property of Rawlplug until the Customer has paid the full price for the goods and all other
sums owing from it to Rawlplug under any Contract together with any interest payable under
any Contractin respect of the Goods.

8.3 Until title to the Goods passes to the Customer the Customer shall hold the Goods as
fiduciary agent and bailee for Rawlplug and shall keep the Goods in good and substantial
repair and condition properly stored protected and insured and the Goods shall be

stored in such a way as to be clearly identifiable as belonging to Rawlplug.

8.4 Until such time as the title in the Goods passes to the Customer (and provided the Goods
are still in existence and have not been re-sold) Rawlplug shall be entitled at any time to
require the Customer to deliver up the Goods to Rawlplug and if the Customer Ffails to do so
forthwith to enter upon any premises of the Customer or any third Party where the Goods are
stored and repossess the Goods.

8.5 Rawlplug shall at any time be entitled to appropriate any payment made by the Customerin
respect of any Goods in settlement of such invoices as Rawlplug may in its absolute discretion
think fit notwithstanding any purported appropriation by the Customer.

9. INSPECTION * SHORT AGES

9.1 The Customer shall inspect the Goods on delivery or on collection as the case may be.

9.2 Rawlplug shall be under no liability for any defects or shortages that would be apparent
on careful inspection if the terms of this Clause are not complied with and in any event will
be under no liability if a written complaint is not delivered to Rawlplug within seven days of
delivery detailing the alleged defect or shortage.

9.3 In all cases where the Customer complains of defects or shortages Rawlplug shall without
prejudice to the question of liability generally be under no liability in any event if it has not
been given an opportunity to inspect the Goods before they had been used by the Customer.
9.4 Proof of delivery is available from the customer services department for a period of 28
days from the date of invoice. If a proof of delivery is requested more than 28 days after the
date of the invoice or requested again Rawlplug Ltd shall be under no obligation to provide
such proof and if the company decides to provide such proof of delivery it shall charge and
administration fee of £5.

TERMS & CONDITIONS OF SALE

CARRIAGE CHARGES

10. WARRANTY

10.1 Rawlplug warrants that it has title to and the right to sell the Goods.

10.2 No representat ion or warranty is given by Rawlplug as to the suitability or fitness of the
Goods for any or any particular purpose and the Customer shall satisfy himself in this respect
and shall be totally responsible therefore.

11. LIABILITY EXCLUSIONS

11.1 Each of the sub-clauses in this clause are to be treated as separate and independent.

11.2 Nothing in these conditions shall exclude or restrict Rawlplug’s liability for death or
personalinjury caused by the negligence of Rawlplug.

11.3 Rawlplug is willing to undertake liability additional to that provided by this clause 11 in
exchange for a higher price for the Goods.

11.4 Rawlplug will either repair the Goods at its own expense or at its option replace the
Goods if any defects which Rawlplug is reasonably satisfied are caused by faulty design
manufacture materials or workmanship which are discovered within three months from the
date of despatch provided that Rawlplug shall not be liable for defects caused by abnormal
use misuse or neglect or use other than in accordance with any applicable Rawlplug technical
instructions or similar literature and provided further that the Customer informs Rawlplug
of the relevant defect in writing within seven days of delivery (or where the defect was not
apparent on reasonable inspection) within seven days of discovering it.

11.5 Other than the terms set out in these conditions no other terms conditions or warranties
expressed orimplied statutory or otherwise shall form part of the Contract.

11.6 Rawlplug shall not be liable for any direct or indirect loss or damage, loss of profit, loss of
goodwill or loss of business opportunity suffered by the Customer or any damage to property
of the Customer or anyone else whatsoever howsoever arising and whether or not caused by
Rawlplug’s negligence.

11.7 In the event that notwithstanding the foregoing provisions of this clause Rawlplug is
found liable for any loss or damage suffered by the Customer then Rawlplug’s total liability
for any one claim or for the total of all claims arising from any one act or default of Rawlplug
(whether arising from Rawlplug’s negligence or otherwise) shall not in any event exceed the
Contract price for the Goods.

12.INSOLVENCY OF CUSTOMER

If the Customer being a company shall passaresolution or sufferan order of a court to be made
foritswindingup or goesinto liquidation (otherwise than for the purposes of amalgamation or
reconstruction) or makes any voluntary arrangement with its creditors or becomes subject to
an administration order or an encumbrancer takes possession or a receiver or administrative
receiver is appointed of any of the assets or property of the Customer or being an individual
or partnership shall suspend payment or propose to enterinto any composition with creditors
or becomes bankrupt or in either case becomes unable to pay its debts (or have no reasonable
prospect of so doing) or threatens to cease to carry on business then without prejudice to any
otherright or remedy available to Rawlplug, Rawlplug shall be entitled to treat the Contract as
repudiated or suspend any further deliveries or recover the possession of any Goods for which
paymentin full has not been received without liability to the Customer and if Goods have been
delivered but not paid for the price of those Goods shall become immediately due and payable
notwithstanding any previous agreement or arrangement to the contrary.

13.SAMPLE GOODS

In no circumstances will Rawlplug sell its Goods by sample and the supply of sample Goods
to Customers or prospective Customers is not intended to provide them with a contractual
specification of the Goods or to constitute a sale or offer of sale by sample.

14. HEALTH AND SAFETY AT WORK

Rawlplug gives notice to the Customer that information and product literature is available
concerning the conditions necessary to ensure that the Goods supplied against the Contract
will be safe and without risk to health when used handled processed stored or transported by
apersonatwork. The Customer should immediately contact Rawlplugif he is notin possession
of such information or literature.

15. ASSIGNMENT

The Customer shall not assign or transfer or purport to assign and transfer any Contract

to which these conditions apply or the benefit thereof to any other person whatsoever.

16. FORCE MAJEURE

Rawlplug shall not be liable for any failure to deliver the Goods arising from circumstances
outside Rawlplug’s control including for example acts of god, war, riot, explosion, abnormal
weather, fire, flood, strikes, lock outs, Government action or Regulations (UK or otherwise)
delays by suppliers, accidents and shortages of materials, labour or manufacturing facilities.
17. CANCELLATION

No cancellation by the Customer is permitted unless expressly agreed by a Director of
Rawlplug in writing. In the event of cancellation, the Customer will indemnify Rawlplug fully
against all expenses incurred by Rawlplug together with liquidated damages of 20% of the
Contract price.

Please add the following (reduce text size on page if required to fit):

18. RETURNS

The Customer must obtain an authorisation numberissued by Rawlplug prior to returning any
Goods. All Goods to be returned must be consigned carriage paid to Rawlplug’s warehouse at
Skibo Drive, Thornliebank Industrial Estate, Glasgow G46 8JR. All returns will be subject to a
handling charge amounting 20%. Goods can only be accepted for return if upon examination
they are found to be in the same condition in all respects as upon delivery. Goods with a
defined shelf life will only be accepted for return for credit or replacement if a minimum of
three months shelf-life remains.

NO return of Chemical based products which include Resins, Foams, Silicones & Gas fuel
cells, in accordance with the Rawlplug Quality Assurance Policies is accepted unless there
is a proven manufacturing fault. The customer should follow local government guidelines in
disposing of any of our un-used chemical products.

However should there be a potential fault in the product, please ensure that Rawlplug
Customer Service is notified, who in turn will action and inform Rawlplug's internal
departments (Purchasing, Technical etc) for testing to confirm if a manufacturing error has
taken place.

19.NOTICES

Any notices to be given hereunder shall be in writing and shall be deemed to have been duly
givenif sent ordelivered to Rawlplug atits address (given below) or such other address as that
party may from time to time notify in writing and shall be deemed to have been served and
sent by post 48 hours after posting.

20. WAIVER

No waiver by Rawlplug of any breach of the Contract by the Customer shall be considered as a
waiver of any subsequent breach of the same or any other provision.

21.JURISDICTION

All contracts between Rawlplug and the Customer shall be governed and construed in
accordance with English law and all disputes arising in relation to such Contracts shall be
submitted to the jurisdiction of the English courts save that Rawlplug retain the right to take
proceedingsin any other court of competent jurisdiction.

22.HEADINGS

Headings in these conditions are for each of reference only and do not form part of the
conditions and shall not be deemed to alter or affect the meaning of any of the conditions.

Rawlplug Ltd, Skibo Drive, Thornliebank Industrial Estate, Glasgow G46 8JR
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We are

RIANKEHR.

DESIGN

CALL
+44(0) 141 6387 961 —

EMAIL
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sales@rawlplug.co.uk

VISIT
o </ o o

www.rawlplug.co.uk

Rawlplug Ltd

Skibo Drive
Thornliebank Industrial
Estate

Glasgow G46 8JR
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